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Hospitality and Tourism Credentials of Value			

SAFETY CREDENTIALS
OSHA 10 - General Industry, OSHA 
Heartsaver First Aid CPR AED Certification, American Heart Association 

ESSENTIAL CREDENTIALS(one)
ServSafe Food Handler Certification, ServSafe 
Food Protection Manager Certification, ServSafe
Hospitality and Tourism Specialist (HTS) Certification, American Hotel and Lodging Educational Institute 
Hospitality and Tourism Management Level - 1 (HTMP), American Hotel and Lodging Educational Institute 
Hospitality and Tourism Management Level - 2 (HTMP), American Hotel and Lodging Educational Institute 

SUPPLEMENTAL CREDENTIALS - Postsecondary
ProStart Certificate of Achievement (COA), MA Restaurant Educational Foundation MAREF/National Restaurant Educational Foundation 
ServSafe Allergens Certificate of Achievement, ServSafe - Massachusetts 
ServSafe Alcohol®​ Server Certification, ServSafe - Massachusetts Restaurant Association 
Choke Saver Certification, Massachusetts Restaurant Association 
START Certified Front Desk Representative (CFDR), American Hotel and Lodging Educational Institute 
START Certified Breakfast Attendant (CBA), American Hotel and Lodging Educational Institute 
START Certified Guestroom Attendant (CGA), American Hotel and Lodging Educational Institute 
START Certified Kitchen Cook (CKC), American Hotel and Lodging Educational Institute 
START Certified Maintenance Employee (CME), American Hotel and Lodging Educational Institute 
START Certified Restaurant Server (CRS), American Hotel and Lodging Educational Institute 
Certified Guest Service Professional (CGSP) certification, American Hotel and Lodging Educational Institute

SUPPLEMENTAL CREDENTIALS- Postsecondary
Certified Hospitality Supervisor (CHS) certification, American Hotel and Lodging Educational Institute
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